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Retail Clinics 
Walmart Care Clinic
	Walmart Care Clinic is a medical clinic located within Walmart Supercenter stores in Garland, Texas. Walmart care clinic offers extended weekend and evening hours, short wait times and walk-in availability services. It also provides preventative healthcare services and treats minor illnesses and injuries. Walmart Care Clinic is staffed by a nurse practitioner and an assistant physician who provides care to patient customers who visit the clinic. The clinic mainly seeks to provide quality healthcare through no-appointment services at typically fixed prices that are often covered by health insurance plans.
	In America, Retail clinics were first opened in 2000;however, since then, they have experienced steady growth, therefore, developing to other States. Research conducted indicates that by 2008, 3 million Americans had visited retail clinics. They are a representation of innovation with radical value change in American healthcare. 
Consumer demographics
According to Brewer (2017), retail clinics consumers tend to be young adults with no regular healthcare providers. Whereas other age groups tend to visit hospital emergency rooms and primary care physicians. According to research conducted by RAND researchers, young adults aged between 18 to 44 years constituted 43% of the patients that sought medical services from various retail clinics in Texas (Kaissi & Charland, 2013).The study indicates that a majority of people that visited retail clinics did not have a primary care physician. Younger families aging between 18 to 34 years are more likely to use retail clinics compared to older families. The nurse practitioner at Walmart Care Clinic indicates that over the years the facility has experienced an increase in the number of children who visit the clinic for chronic acute diseases which indication of a shift of consumer change from primary care system to retail clinic for children healthcare needs (Kaissi&Charland, 2013). Surveys conducted in Texas indicate that up to a third of retail clinic patients would not seek care from alternative healthcare providers if retail clinics were not present. The surveys suggest that that the convenient locations, short wait times, acceptance of insurance, a more pleasant experience as compared to physician offices, and no need for appointments are the main reason why many consumers prefer Walmart Care Clinic over other care providers.
Marketing strategies used by retail clinics
Legislating Affordable Care Act caused a shift in the American healthcare system from a fee for service to a patient-centric and value-based care. Healthcare providers and facilities are at a loss as people turned to facilities that take care of their needs and address their challenges. Walmart Care Clinic various factors to increase to attract new patient customers and maintain the existing one. 
Convenience
Many shoppers often choose pharmacies that are near their workplaces and homes where they can get access to their prescriptions quickly (Martsolf et al., 2017). Walmart Care Clinic is located in Garland, Texas, an urban area where people can access within a few driving minutes. Walmart Care Clinic takes advantage of people traffic who shop in the box in stores and are within the urban area to offer care services. The clinics promote convenience by offering walk-in services; therefore, one does not necessarily need to book an appointment to assess their services.
Innovation 
Although they are based within Walmart supercenter stores, the clinic has developed an onsite work clinic where they provide care to workers at their workplace. In onsite work clinics, the nurse practitioner and assistant physicians apply their competencies to deliver healthcare services to patients at employer work-site clinics. 
Patient satisfaction
Many patients in the United States are not satisfied with the services that primary healthcare systems provide. Hoff and Prout (2019) state that in primary healthcare systems, people spend more time scheduling appointments and waiting to be attended. Once they have attended to by physicians, results are often delayed; therefore, inconveniencing many people. Walmart Care Clinic, however, provides high-quality, patient-centric care. Care services are provided by qualified personnel at relatively lower prices, which attract more patient customers.
Affordability and discount savings.
	Drugs are expensive and are often sold at expensive prices. However, Walmart Care Clinic provides offer lower prices as compared to other primary care providers as they use less expensive providers, and mainly focus on low acuity conditions. Prices in the clinic are transparent and agreed before resuming treatment, which provides convenience for many low- and middle-income earners in the area.
Quality care
The clinic is patient-centered; therefore, it provides enhanced quality of care. In recent years, retail clinics were considered lower-quality alternatives to private and primary care systems. However, Walmart Care Clinic’s adherence to practice guidelines has helped raise public confidence and gain more customers. By focusing on customer care needs and problems, the clinic has gained public trust which has increased its customers. 
Retail clinics are a fast-growing segment of the American healthcare system and have gained significant interest and controversy. They have provided a convenient source of healthcare services for many people in the U. S; therefore, imperative that retail clinics such as Walmart Care Clinic are enhanced to cover a wider variety of people therefore promoting health and wellness.
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